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StoneRIiver.

StoneRiver.

While the complexities of the insurance business
seem never-ending, there is one place you can turn
to for experience, expertise and a commitment to

excellence - StoneRiver.

StoneRiver supplies stability, strength, and technology
specifically designed to complement your business
needs. We help clients with technology from broad
industry categories like Property & Casualty and Life,
as well as clients needing special expertise and services
in niches like Flood, Pharmacy Services, Education &
Compliance, Marketing, and more. We focus on your
priorities and work towards results. We take you from

where you are to where you want to be.

StoneRiver
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StoneRiver

Flood Services

The National Flood Services business of StoneRiver
serves as a third party administrator to insurers. In

fact, if you participate in the Write Your Own (WYQO)
Program associated with the federally sponsored
National Flood Insurance Program (NFIP), we

may already be operating as your company’s Flood
Department. We currently serve nearly 85 percent of all
WYO companies participating in the NFIP.

On behalf of our client companies, we manage over
500,000 flood processing website users who, on an
annual basis, generate over 1.25 million flood policies
and approximately $1 billion in flood insurance
premiums. We manage policies issued in all 50 states
and every United States territory.

You can count on us for servicing all aspects of flood
insurance and rely on our primary focus:

e Providing your company the ability to offer flood
insurance to your agency force.

e Developing and maintaining systems and personnel
to facilitate processing flood insurance policies.

e Complying with Federal Insurance Administration/
NFIP statistical reporting requirements.

e Supplying our customer service representatives with
instantaneous access to agency and underwriting
information.

We staff experienced insurance professionals with
various agency and company backgrounds who bring a
unique level of service to the flood insurance industry.
Our expansion of client relationships, policy growth and
premium revenues has consistently outpaced insurance
industry averages. This has required us to continually
grow our facilities and staff, and to upgrade our
information systems technology and claims processing
capabilities. Through this process, we are able to
provide the absolute best technology and training for
flood insurance needs.



Workers’ Compensation Pharmacy Solutions

For more than 30 years, StoneRiver - Pharmacy
Solutions, formerly Third Party Solutions and
WorkingRx, has been the leading provider of
workers’ compensation prescription programs. With
over 60,000 participating pharmacies, we offer the
largest workers’ compensation-specific network for
processing workers’ compensation pharmacy claims.
What does that mean for pharmacies? Improved
performance for payment, bad debt and short pays,
and cash flow for pharmacies in real time - every
time.

As the only fully integrated, first-fill prescription
and subsequent-fill network, we offer payors and
self-insured employers experience, expertise and
technology to control prescription costs beginning
at the first-fill. In a card or cardless environment, we
streamline processes and help you manage workers’
compensation costs.

Our P2P Link offering provides electronic ’
connectivity between providers and payors. We

electronically deliver medical and pharmacy bills

directly to the top workers’ compensation carriers,

amongst others. Electronic submission of workers’

compensation claims, online claim verification and

date of injury notice are just a few of the benefits of

P2P Link.

StoneRiver - Pharmacy Solutions ... benefiting
patients, pharmacies, providers and payors alike with
a continuum of service.

“There is no more powerful engine driving an
organization toward excellence and long-range
success than an attractive, worthwhile, and
achievable vision of the future, widely shared.”

BURT NANUS, VISIONARY LEADERSHIP
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Property and Casualty

So often growth seems to come at the expense of
customer service. It doesn’t have to, though. For
personal and commercial lines of business - including
workers’ compensation - our customers take advantage
of advanced, configurable solutions for policy
administration, claim management, billing, client
management, and reinsurance.

Their results? Streamlined processes, fast adaptation

to new markets, higher service levels and more. Some
of our P&C clients have increased productivity by 20
percent and shortened processing cycles by as much
as 80 percent. Having answers at their fingertips means
they respond to their customers immediately.

“Our success with PowerSuite® Policy
made the decision to implement the
claims module of the PowerSuite
solution an easy one. PowerSuite
Claims provides the comprehensive
set of functions we need.”

RICK VOGEL, VICE PRESIDENT OF
INFORMATION TECHNOLOGY
MIDWEST INSURANCE COMPANY
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StoneRiver

Reinsurance

Our reinsurance clients have recognized significant
return on investment through operational efficiencies
and reinsurance recoveries. One insurer collected a $1.9
million aggregated claim previously unidentified by
manual processes. Clearly, reinsurance administration
automation can have a substantial impact on finances
as well as operational efficiency.

“The level and quality of service
from [your] personnel and quality
of the URS® product is great. I've
seen other systems and URS is
more intuitive and user friendly.”

ED RODRIGUEZ
PARAGON / CREDIT GENERAL

Agents / Brokers

StoneRiver - FSC has been supporting insurance
professionals for almost 30 years with innovative agency
tools and superior customer service. FSC Rater is the
comparative rating solution of choice in thousands

of agencies nationwide, providing accurate rates for
hundreds of personal lines carriers. It incorporates
powerful automation and data validation features and
integrates with multiple agency management systems
and carrier software. WebFSC uses the powerful rating
technology from FSC Rater to provide interactive
quoting directly on your web site, enabling prospects
visiting your site to receive comparative auto and home
quotes. Our primary goal is to maintain and enhance
independent agents’ success in the market with
products and services that give you a competitive edge.



Life, Annuity and Long Term Care

Winning in life insurance requires teamwork and
partnership. With StoneRiver as your partner, you have
solutions and experts that serve the entire insurance
value chain. We keep your business goals in sight.

For example, Allstate Workplace Division uses our
Life Portraits® ES solution. Paired with the ease

of integration provided by ACORD transaction
standards, Life Portraits ES provides agents with an
enrollment solution complete with multi-product
electronic application and electronic signatures.

By implementing our complete framework of
components - Life Portraits ES, LifeSuite and

ID? - you benefit from end-to-end processing that
streamlines everything from application submission,

to underwriting and case management, to issuing a these components can be integrated with your existing
claim check. These components are designed around legacy systems - you have the flexibility to customize
the core functions of sales, underwriting and policy and assemble a solution that fits you. We work with
administration so you can customize your solution your existing processes to provide an agile platform for
by selecting only the pieces you need. Best of all, growth and innovation.

Financial and Regulatory Compliance

Great teamwork between your financial and and GAAP requirements; sharpen profitability
compliance software leads to speed and accuracy reporting; and streamline your regulatory filings.
where it counts. Designed under the direction of While each application can stand alone, you'll find
statutory accountants, these robust applications that your processing power increases when they
streamline your compliance with cash, statutory are working together.

“Ease of use and reliability are what | appreciate most
In the PRO Financial system. It is the heart of our

nance operation. With the ever changing accounting
and regulatory requirements in our industry, it is critical
that our accounting system be dependable.”

DEB CUSIMANO, CONTROLLER
NCL INSURANCE COMPANIES

StoneRiver
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Education and Compliance

The challenges of ever-changing and stringent state and
federal regulatory requirements are met with solutions
from StoneRiver - RegEd that support end-to-end
representative and agent compliance in the securities
and insurance industry. In developing our products and
services, we continually bring together subject matter
experts that are up-to-date with changes to applicable
laws and regulations and state-of-the-art technology.

These Internet-based products are designed to increase
efficiency, tracking and compliance management to
satisfy the meticulous regulators.

With these leading solutions you can effectively and

easily manage contracting, training, licensing and

registration, annual compliance and continuing

education. Our state-of-the-art, web-based compliance
and content offerings deliver

quality, efficiency,
and improved
compliance.

StoneRiver

These solutions are designed to prepare your
representatives for licensure, fulfill requirements

for Firm Element training, and satisfy all ongoing
continuing education requirements. We pair
unparalleled content from subject matter experts with
powerful automation tools, including Virtual Classroom,
multi-media training and live, online exam simulator
engines. Our offerings hold nationwide approval

and satisfy the requirements of most professional
designations.

Our compliance software solutions include the
industry’s leading enterprise-level contracting, licensing
and registration solution, Xchange™. The nation’s
leading firms have consistently chosen Xchange, and
today it is the largest filer with FINRA's WebEFT. We
have also employed innovative strategies to build the
industry’s first, and finest, set of software tools that
assist in the process for compliance with the FINRA
requirements facing Registered Representatives.

Our electronic products bring new levels of access,
efficiency, organization and record keeping to every
compliance requirement including advertising review
compliance, annual audits, complaint management,
annual compliance questionnaires and annual
compliance meetings.

Take advantage of our compliance solutions’ powerful
workflow management tools that allow national firms
to access information and satisfy requirements, while
maintaining paperless records of activities, meetings,
and transactions for exact compliance reporting.

“We were ready for end-to-end
automation, with self service ...
Primerica has found that with
RegEd Xchange.”

CINDY MITCHELL,
CHIEF OPERATION OFFICER,
PFS INVESTMENTS, INC.



Agent Marketing

By working closely with our clients over the years
to help them achieve their marketing objectives,
StoneRiver - Emerald has experienced firsthand
how financial advisors are challenged to compete
and grow profitable businesses. We have more
than 20 years of experience serving as a marketing
partner to thousands of financial professionals and
broker-dealers, providing innovative solutions to
help build profitable businesses.

Our client list includes large insurers and dozens
of other large financial institutions who trust us

to produce hard-hitting, compliance friendly
materials. As the financial services marketplace
has evolved, we have improved and expanded
our product line with additional prospecting

and retention tools. Our turnkey seminars, client
newsletters, personalized Web sites, online
automatic marketing and full-service printing and
direct-mail support now set the benchmark for the
industry.

Thousands of financial professionals use our
flagship system and dozens of our other products
to demonstrate their expertise, cultivate trust, and
motivate people to do business.

Outsourcing Options

If outsourcing is part of your strategic plan for the business process outsourcing services in which we

future, your company will gain the opportunity take responsibility for entire business processes on

to focus on the business of insurance. We provide your behalf. Contact us for more information about
application outsourcing as well as numerous specific solutions available.

Any suf ciently advanced technology is
Indistinguishable from magic.

ARTHUR C. CLARKE, PROFILES OF THE FUTURE
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Strategic Alliances

Our alliances with premier technology firms allow us
to extend our comprehensive line of insurance and

Sto ne R |Ve I SU p p | | es business solutions and provide you with a rich set of
S tab | | | ty S tre N g th an d business components for your unique requirements.
technology speci cally

designed to complement ~ Something More

yO ur b u S| Ness nee d S. Ultimately, choosing insurance solutions involves

more than selecting from an array of products and
services. It requires a series of challenging questions ...
questions that identify the partner with the right skills
and technology to help you move from where you are
to where you want to be. Contact us today and let’s start
the conversation.

About StoneRiver

Hundreds of insurers, thousands of agents and brokers,
and tens of thousands of pharmacies rely on StoneRiver
software and processing solutions to achieve a
competitive edge. StoneRiver promotes client success
by streamlining complex business processes.

Visit www.stoneriver.com for more information.
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