


Pharmacy cost management is different than a traditional PBM approach
A cost management model can use membership cards, but does not rely exclusively on them due to 

the inherent limitations described above. A comprehensive approach to managing pharmacy costs 

hinges on superior responsiveness and includes the following:

• � Electronic review and identification of network eligible bills

•  �Automatic re-direct feature to capture first fill, apply discounts and deploy managed care tools

•	 Therapeutic class management 

•	 Brand / Generic conversion as available

•	 Out-of-network integration and electronic processing

What does a pharmacy cost management model of the future look like?
•	 �Vertically integrated model connecting the critical components: network management, payer and 

retail pharmacy location on a real time basis

•	 Automated model supported by connectivity solutions

•	 Minimal reliance on membership cards at the time of first fill

•	 Driven by therapeutic class protocols

•	 Triggers early identification / early intervention of new work place injury management

•	 Employer focused; ultimate beneficiary of cost management protocols

•	 Reduces human element

•	 Reduces / eliminates paper processing

What does the future hold?
•	 Increased automation

•	 Delivery / exchange of information automatically

•	 �Reductions in overall costs; currently workers’ compensation costs are driven by inefficiency and 

complex administrative processes

For more information about Fiserv Pharmacy Solution’s Integration Advantage, visit:  
www.fiservpharmacysolutions.com or contact us at contact@fiservpharmacysolutions.com  

workers’ compensation—simplified by fiserv


