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Maintain Your Competitive Edge

systems and by helping to lower policy acquisition 
costs, new business time-service and the number of not 
taken cases.

A Full Suite of Solutions

LifeSuite features a suite of key, integrated components 
to completely automate new business processing 
from point-of-sale to automated underwriting and 
integration with back-offi  ce systems. Th e use of ACORD 
certifi ed transactions and Webservices help facilitate 
seamless connectivity with third-party systems.

Core LifeSuite components include:

Electronic application data capture •

Call center support •

Rating and automated underwriting •

Automated new business workfl ow •

Case management and correspondence management •

Requirements management and vendor integration •

Imaging integration •

Web portal for agents, reinsurers and customers •

Multilingual support •

Powerful, integrated, user-confi gurable rules engine •

Single Customer View

LifeSuite allows underwriters and case managers 
to quickly access valuable information including 
application and quote information, evidence, ratings 
and images using a common desktop. LifeSuite allows 
carriers to quickly analyze, monitor and measure 
performance and time-service throughout the new 

business life cycle.

LifeSuite Enables the Business User

LifeSuite is designed to be maintained by the business 
user thus reducing the demands on IT resources. Th is, 
coupled with the fl exibility of LifeSuite’s functional 
components, helps reduce implementation timelines 
and reduce LifeSuite’s initial and ongoing cost of 
ownership.

Imagine a system where your organization can access 
and process new business transactions quickly, 
accurately and consistently. A system where many 
manual tasks are reduced, workfl ow is managed and 
business processes are automated.

Imagine No More

LifeSuite is an enterprise proven; scalable, Web-based 
new business / automated underwriting system that 
can signifi cantly help streamline your new business 
and underwriting processes. LifeSuite provides a 
comprehensive integrated front-end solution designed 
to maximize the eff ectiveness and productivity of your 
new business and underwriting departments. LifeSuite 
will have a positive impact on your ROI by maximizing 
your investment in both human resources and legacy 
systems; and by streamlining new business workfl ow, 
extending the life of legacy policy administration 
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LifeSuite’s Value Proposition

Production proven system •

Quick to deploy •

User confi gurable workfl ow and business rules •

Streamlines workfl ow and business  •
processes resulting in:

Shorter time service –

Fewer not taken cases –

Lower policy acquisition costs –

Streamlined requirements  –

management

More consistency  –

and reduced 

number of errors

Higher number of  –

jet-issue cases

It’s All About Support

Just as you are committed to giving the best experience 
for your business partners and policyholders, we are 
committed to ensuring a successful implementation 
and ongoing support. Our experienced consultants off er 
a broad spectrum of services. We also off er a toll-free 
phone number for support, and our online reporting 
system lets you report issues around the clock. You are 
assured of a timely response from innovative experts.
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About StoneRiver 

Hundreds of insurers, thousands of agents and brokers, and 
tens of thousands of pharmacies rely on StoneRiver software 
and processing solutions to achieve a competitive edge. 
StoneRiver promotes client success by streamlining complex 
business processes. Visit www.stoneriver.com for more 
information.

About StoneRiver - Insurance Solutions

StoneRiver – Insurance Solutions delivers the industry’s 
widest range of technology solutions and services to 
insurance carriers, agents, and broker-dealers. Th is versatile 
product group encompasses front-offi  ce, policy, claim, 
rating, underwriting, billing, reinsurance, fi nancial and 
compliance solutions for all major business lines.


